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PLEASE NOTE

Before you begin, it is essential to understand what this app is and what it is not. This app is
designed to help you manage your Avini business, share links, add notes/tasks, track the progress
of new prospects, watch videos, and learn more about Avini products and the Company.

This app is not a method for purchasing products, managing your auto shipping, or accessing
your back office, even though you can view it. Please use a computer to access the
avinihealth.com website for a better view of your account and its functionality.

Thank you.

Please scroll down to get started.


file:///C:/Users/cdsadmin/Downloads/avinihealth.com
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Installing the Avini App (Links attached)

1. Go to the Google Play Store or Apple App Store and search for “Avini App”. Click on
“Avini Advantage App” and install the app on your device.

Avini Advantage App
S

What's New

Preview

2. Open the Avini Advantage App and click “Sign in with email.”

AVINI H*a T Hm
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Sogm in wath email


https://play.google.com/store/search?q=avini+advantage+app&c=apps&hl=en_US
https://apps.apple.com/us/app/avini-advantage-app/id6744589976

3. Enter the email address attached to your Avini Back Office where it says, “Enter your
email”. You will soon receive an email with a six-digit code. It may take up to three
minutes for the email to arrive. Please check your spam folder if you still can’t see it.

¢ Back

/ AVINI :

Login
e T—

e

4. Go to your email to get the code. Press your finger on the code and highlight it, then copy
or write down the code. The “Sign in automatically” button may not direct you to the app,
and you may need to open the app manually.

Your Avini Health passcode Is

216 5.2 8

5. Paste or type in the six-digit code and click “Verify email”.

Check your email

e I
-8

Click “Resend code” if you didn’t receive an email. If you are experiencing issues with logging
in, please click “Contact Us,” which will direct you to your email. Explain the issue you are
experiencing, hit send, and a ticket will be submitted. A team member will contact you promptly.



6. Click “Allow” when it asks if you would like to be sent notifications

"Avini Advantage App" Would
Like to Send You Notifications

Congrats! You have successfully downloaded the Avini Advantage App and are now ready to
track and grow your Avini business on the go. Below is a guide on navigating the Avini
Advantage App.
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Navigating the Avini Home Page
{rg] Home 'o] Share 5.1 Messaging L " Contacts

Avini Health -

Introduction Video: Learn how environmental toxins affect us in our daily lives.

Friay, Octobey 10
GO0 PM ~ BTN Fv

MEETING
Savueouy, Octotes If
SI0AM - 430 PN

HETON FRANKLIN COOL SPRINGI
80 Corparate Contre Drim
Frankiin, T I7067

Regional Event: Sign up for the next Avini’s regional event easily on the app. Just click on the
image, then “Register Now”

G - P )

Nashville, TN
October 10-11, 2025

Register Now
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Cateh Up

You're 58 caeht vp

Getting started: Videos to see how you and your team can get started as distributors.

Shares: Shows you how many shares you’ve made. You can choose today to all time on the
upper right-hand side, where it says “Year to Date” with a drop-down arrow.

Daily Summary: Displays your daily activity.

Catch Up: A tab on Everything that shows all scheduled activities on the app.

Avini Health Je

Recent Activity 6

o M
b

Recent Activity: Tracks each activity you have completed on the app. Click on the blue name
and it will bring you to that contact’s page (covered later in the guide).
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/\ AVIRI | 14071

; ACCESS YOUR

BACK OFFIOE

& ><4ﬁ

Business Links: This will take you to your back office. May have an image like above or be
blank.

Home: This will bring you to the Avinihealth.com homepage.

Shop: This will bring you to the Avinihealth.com shop page.

Note: These links will direct you to a mobile version of the website and will not have the same
functionality as the desktop version of avinihealth.com. This will be covered later in the
“Accessing the Avini Backoffice from the app” section of this guide.

Avini Health -«

Analytics: Analytics show you how many shares, views, or visitors your page has gotten.
Leaderboard: Counts the number of times a shareable item has been shared. See where you
rank compared to other Avini members and compete to have the most video shares. Check out
the Q&A for more details



Avini Health Je

(]

No trainings
Sundatie HATAGs ot s maTErE, CHck bark mgw

Learn: Whenever we have trainings, they can be found on the learn tab on the homepage.

Below, we will learn how to share Avini links and media.



AVINI HEALTH®

ADVANCES IN MATURAL HEALING

Navigating the Avini Share page

lT‘" Shore

The Share tab on the app allows you to share videos with new prospects.

Share

e
| m@m

How to’s: These are the foundational steps for learning how to navigate your Avini business.

Building a Business: This is how you really get off the ground running. Showing you the steps
to create a successful business.

First Look: This is where you will get to learn the insights into what makes Avini’s products
special with Chief Science Officer Rik Dietsch

Share

*"ﬁ$

dl ’,i/-

T o S0

— e 4 N h -
3p3skh Videss

THIM @IENCE

Scroll down a little and you will find monthly newsletters, White papers, and studies for those
who like to know the science behind Avini health, as well as product videos in Spanish.



Want a further look into individual products? Go down to “Product Material” to get a detailed
look at each product that we have available, including powerful customer testimonials.

Share

Product Material

ﬂ Cell Defender &

Let’s take a deeper look at how we can share our Avini videos. For this example, I will share an
introductory video with a new prospect who is interested in Avini. To start, click “Share Link.”

 Hack

AV' | HEALTH
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Gatting Started With Avinl Health

The emoji Icon: Shows the reactions from your viewers.
The eye Icon: This is to see how many videos this video has gotten

The comment Icon: You or your viewers can leave comments on the video, such as a
testimonial.



After clicking “Share Link” you will see several options for sharing the video.

€ Rack

a AV HOAITH

| ADVANGES IN NATURAL HEALING

Getting Started With Avini Health

Share X
Comact Smart Lnk
LAh LM 10 4 SeeCHe costy

Ganeral Share Link
1 Publc hrk rot vacked 0 ar behidus. Good for scckl nads -
J

) Praview 4 Downbod

Contact Smart Link: Link tracked to a specific contact to see their activity. Good for text
messages.

General Share link: Public link that is not tracked to an individual. Good for social media.
Preview: This will show you how the video will appear to the person receiving it.

Download: Take the videos with you on the go by clicking the “download” button

Note: With “Contact Smart Link” If you send a link over and it is not tracking and showing that
they saw it, that is because they do not have you as a contact saved on their phone.

Apple and Android have had to comply with anti-spam and messaging laws that prevent links
from tracking users without opting in. Saving your number on their phone is considered opting
n.
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Creating a playlist
Now that we know how to share links, let’s create a playlist.

1. Press the button that says, “Create Playlist” or click the plus sign on the upper right-hand

corner.
Share ()
No ploylists
Thase ave 10 OeodLiohs DAy S OF tha (Omentt Lpioed yout ey ghoyiat
Creom Puayier

2. Click “Create Playlist™.
New Shareable

) Create Trackable Link

[l Create Playlist

3. Name the playlist, then click “Create Playlist”. I am naming mine “New Prospects”

New Playlist

New Prospecty

Create Playlist




It will now show up in the “Playlist” section.

Share (+)

...........

4. Now let’s get videos on our playlist. Click “Home” on the “Share” page,

Share @

Home Playlists Products Media

Or click “Share” at the bottom of the screen to get to the share page.

4 Homs EJ Shore Massoging = Canioct

Since my playlist is “New Prospects,” I want to show them how to get started as a distributor.

5. Click on a video you think would interest them in taking a further look into Avini. Once
you find a suitable video, click the three dots on the upper right-hand corner.

NEW DISTRI'OR STARTED

How To Get Distributors Started

3



6. Click “Playlists” under where it says “Add To”
Add To

yse

P"f"u ' y
Ak tha Stnrestile 10 » lint

Save for Later
Save thid Sharantile A |

[EJ Copy to Uploads
Copy thex Snareatiie 20 your Uokoa

7. Click on the playlist you would like to add the video to.

Playlists
‘ C' Successfully added item to New Prospects X
wo NEW Fiuspeus w

Create Playlist

Now the “How to Get Distributors Started” video is on my “New Prospects” playlist.

&« Back

New Prospects

How To Get Distributors Started

VEWS » LEARS = -
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Sharing Playlists
You can add any media from the share page by clicking the three dots in the upper-right-hand
corner.
1. Finish adding media to your playlist. For this one, I added “Cell Defender”, “How To Get
Distributors Started”, and a study on Plus Motion.

Sk

New Prospects

?‘ [~ -
N -
-

Call Delecder - T ox Phntis Dolle

Haw T2 Got Diswitusars Srarses

Share x

o, Comtact Sewrt Link
(& ) L8 ORI § Ipecrc SRt 1 et (e Ay Soaa fot e -

Curmrot Erare Line

:'E\, Phc rd 3ot tracied 10 ow vt D000 Py seciol remie Y

-/

D Prevew

This is what they will see on their side and can click on what interests them:

/ s q ow wmy
New Prospects

FEN

e

[re.

Dan the Crepitus with Avirne's

Cell Cefonder - 1ox Plastic

How To Ot Distriunoes Stanea
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Sharing Products and Media
Share ®

Now, let’s say your customer is ready to buy Avini Products, or something pops up, and you
think one of our products would help them. You can easily share links with specific products and
it will send them right to that product’s page.

Note: They may notice the pricing is not wholesale; if they are a distributor, they need to sign in.
If you do not see it, you need to log in.

Cell Defender - 1.0z Plastic Bottle

$44 00 1USD)

Cufl Outorater 1a S ooy wRcwvases) e scovind S00kn CoRoa Moo o B wotd (Detasthe™. 4 b tee
Tt cofoeisl rmE Sty (00 mroTct e i wErried by Cunt o dhoes e sades < Sk aivy s
DR (o (wrbwnd T THE DAl i G & T, P ety R e T e O
ANE RIS @ 150 bocly 30 0eten Bl eecrwnion. Thie ICARE ey ) Tatan | reicury, e, v | 35 wel
0 VWS Cpa CamRaTh [SUroee, Bare, ¢S J. THEErocas resia i & hesthier et Prcegsout
e bogy w0 0 cheaner a9 heakbier Dody Noex Mael. Dad Dateran: s baw chricay ameen fo Sl reveve
Sy iy, Narmt, ol of b salal awes rew [he bty Sacren! & Sl by svmame spdern, aad Mok ke
P o T (00 Tl Snbirain 4 150 foatan] Atated and oW - and Sl s g e ine

SThane CTMOts T (e b Sashaned by T ST THE rOBect b 008 Iieraed 12 SH0r0es, KR, G40, O
et Canias

vacn <



L |
= Jom 2 o
Celi Defender - 1 02 Mastic
Bottie
365.00
Carngenee
° @ mwmasms aam

F‘ sL. /A=
= s
| <

SCellt - ‘'enper

o N

e )

The “Media” page gives more access to Avini videos you won’t want to miss.

Share i_:"

i,

Plus Motion

Flus Motion Square

,\“‘"‘

You can also add this to any of the playlists with the three dots on the upper right-hand corner.
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Navigating the Avini Messaging Page

'§7< Massaging

This is how you can reach out to other Avini Distributors. Click the “Plus Sign” on the upper-
right-hand corner.

ﬁmaaine /f

You can send and search for different users you want to send messages to. Click on their name,
and it will open a text area.

New Team Conversation x

T

AKD  Aclic Karon Galden

AD  Abigof Donoldson

Once selected, you can start messaging them.

You

D00 yots see that rew niged?




Going back to the “Messaging” page, if you click “External,” that is where you would see
messages that were sent to you from other distributors. If you click “Internal” you will see your
current active messages with other distributors.

Messaging

Opan

S

No SMS/email messoges

Thefo ofa No QWaEohie MOESages O Tyl Mamer

Let’s learn how to import, create, and utilize the “Contact” section of the app.



AVINI HEALTH®

D
ADVANCES IN NATURAL HEALING

Navigating the Avini Contacts Page

You own your contacts; we do not share or gather their information. Your upline or downline will
not be able to see them.

f - | contacts

When you click on “Contacts,” the Avini App will prompt you to allow it to access your contacts.
Click “Continue” if you would like to, or “Don’t Allow” if you don’t.

How do you want to
share contacts?

When you click “Continue,” you will have the option to select “Specific Contacts” or “Share All
Contacts”.
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Creating a New Contact

To create a new contact:

1. Click the plus sign in the top right-hand corner.

Contacts

Contacts Groug

n Main Downéne

John Doe
HEw

JO

MP Michael Polak
Niw

Main Downline New

{ +)

2. Click “Create Contact” on the bottom of the screen

Add New

'9. Create Contact

2. Create Group



3. Fill out information about your contact and click “Save”

€ Book

Profile indormonion

Dew

S doemgol tom

12345 T80

Ut et Sioves

12548 Mapre 54

Now you can interact with their page. Now you can view their activity, tasks for you to follow up
on, Notes, and their profile.

¢ ©  JohnDoe e
o < -
1% .t

No Activities

Thees crm re mecare cotivises b Sorn Dos. Skcrt sfxinng ond sngageng witt Join Do 4 ass nztwry
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Creating Contact Tasks
Click the “New Task” button in the middle of the screen

< J0  John Doe vee
=] A
Text Calt Mail
Activity Tasks Notas Profile
Y S
No to-dos

There are no available to-do tasks at the moment. Create to-do tasks now!

Neow Task

or click the green button on the lower-right-hand corner. Note: The green circle shows up once
you have one task or note created.



Follow the numbed bubbles to create the task. Bubble one is where you put the title, bubble two
is the task description, and bubble three is when the task is due. Click “Confirm” when you are
done.

X Concel / v Conflrm
Follow up with Suzy

Follow up with Suzy

Sop 12, 2025 or 10000 AM [+ ]

The task was successfully created.

< Jo  John Doe

Tashs

Follow up with Suzy
a2 S 1000 AM

John Doe

Note: Items will be highlighted red if they are overdue.
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Adding Contact Notes
Click on “New Note” or the green circle on the bottom-left-hand corner to create a new note.
< J0 John Doe BE®
4 A
Text Call Maill
Activity Tasks Notes Profile

)

No Notes

There are no available notes at the moment. Add a new note now!

New Note



Please provide the note with a title, description, and any desired attachments. You can even pin
the note. Click “Save Note” when you are done.

¢ Back [.‘1 Defote

Edit Note

Top Distrutor

Juhn s besn & woanderful addfion 1o the e Foliow up rmat weak Lo see hoe fis fral month has been

aaing|

< Jo  John Doe
= A =
Taxt Cat Mol
Activity Tasks Notes Profile
September 11, 2025
Top Distributor

John has been a wonderful addaion to the team,
Follow up next week 10 see how his first moreh b,
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Contact Profile

The “Profile” section is a quick overview of the contact’s information can easily be copied.

< J0 John Doe “ee
=2 | 58
Text Cah Mail

Activity Tasks Notes

Name John Doe
Emall john.doe@gmail.com ©
Phone number +11234567890 O
Addresa 1234 Maple St¢ 0

Florida

Groups New
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Editing or Deleting a Contact

On any section of the contacts page, press the three dots on the upper-right-hand corner to edit or
delete a contact.

< o John Doe

What a typical contact’s activity looks like after they’ve engaged with a videos that are shared
with them.

< M Michael Polak
- S =
T cot Mt

Activty

Sep 15, 2025 at 1203 P
Link eficikad

Smart ok chicked

Sop 15, 2026 N 1203FM
Link clicked,

Smant ink dichked

Sep 15, 2025 w1 11:58AM
Link clicied

Soart ok cickod

Sop 15, 2025 ot 1:58aM
Link clicked.

Smact ink clicked

Sep 10, 2025 31 11:34 AM
Started watching a video

Michael Palak started matching HOW TO GET DISTREUTORS STARTED Mo & Sk pou shised

Sep 10, 2025 o 11:33AM
Link clicked,

Sman fnk dickon
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Groups

To create a new group:

1. Click the plus sign on the upper right-hand corner or click the “Create Group” button in
the middle of the screen.

Contacts /QD

Contacts Groups Import Bulk Delete

2. Click “Create Group”

Add New
,94 Create Contact >
2. Create Group >

3. Name the group, choose an image or emoji if you would like. Click “Create Group”

€ Bock

Create Group

e

.
O J

/ D -~
Moin Downine

Create Group



Now that the group is created, click “Add Contacts” button in the middle of the screen or click
the three dots on the upper-right-hand corner to edit the group.

Ve
& Back F +\.
\ _-—/
Add New Contacts
\\.
A Edit group Info
Delete Group

Main Downline

0 Contact

o)
M

No Contacts
There are no avallable contacts at the moment. Add contacts to your group!

Add Contacts
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Import Contacts

Did you choose not to add your contacts when you first signed in? No problem! If you click on
“Contacts”, then “Import”, and then “Sync Phone Contacts”, you will be asked to sync your
contacts again. Note: if you click “Manage Contacts Access,” it will bring you to your phone's

settings.
Contacts
) o o
'O;Il
Sync your phone contacts

VW (U SIS TN STRERR. w3 SORTTE 1 voer Shoed et el by syaoed K vour Devexcts kit e spu
Vi (0 (R (URT § Denad e mas U d) ey S Onb ew i Ea (PR et eph

— «
B S
-
Q=
Busrianne €

Sync Phone Contacty ;

Foece Contouty Syng

B g T EAS. i BRCRS CORANES Wil T ARtV IR IO R Gty vy vl
COMIEN LOch VIS T di0



You will see this pop-up again.

You have 0 contacts

How do you want to
share contacts?

il provide fu

I as any you add ¢

Importing Contacts from a Spreadsheet Document
You can also add contacts from an Excel or .csv file.
Click “Import .CSV”, then click “Import Contacts” if you already have a spreadsheet ready.

If you would like to use this method, click “Download .CSV Template” if you want to add a
contacts spreadsheet first.

Contacts g

Proce Contaces rpan OS5V Export CSV
EMRACXIN

;
Import your contacts

Wbty Y0 (SeD0n] peone Conicss via TSV e, pour comtacts b 1o CEV Tl witl 20 w00 1o your Contiets #it
INTEAP To STOST poir Comtacts, chok 0n th Wnport Commacts benion beow

s
FiEd

Wngon Caracts

N



AVINI HEALTH®

. ________________________________________________________________________________________
ADVANCES IN MATURAL HEALING

Exporting Contacts

To export your contacts from the app to a spreadsheet. Click the “Export .CSV” tab.

Contacts

Export your contacts

W ) ] CORTIET, LS COPRIEN I B 0 S be wpwted 4 OOV e 0 st o comtasry

RGO U Kt CORMars e Babiin

T oo s v o

[iris

Fopmst Combite

Click “Export”

Are you sure you want to export all
your 2 contacts into a CSV file?

It will bring you to your device's storage, where you can choose the destination where it is saved.

. Auini Health App Exported Contacts

7\

Copry

Add Tags

Save to Files
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Deleting Contacts

Click “Bulk Delete”, select any number of contacts that you would like to delete, then press
“Delete Contact”.

Contacts

Delete Contocts

4
o JohnDow o\.

MP Michoal Polok

On the next page, we will be going over how to set up your Avini Profile.
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Setting up your Avini Profile.
1. To set up your Avini Profile, please click the “Home button” on the bottom left-hand
corner of the app.

% Home 5] Share 5.5] Messaging [:_ Contacts

2. Click on the bubble with your initials or the photo that was added.

Avini Health /uc

3. Click “Profile”

€ Dack

Profile

To-Do List
5 Langusge

LU Noslficaons



4. Enter in your information and add a photo if you would like and click “save”

&« Back

Profile

Profie Moto

Profile information

Asout You

Social Media

& Back

Profile

Social Mealy
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Adding Tasks to your account

Now that your account is set up, let’s learn how to add tasks. Go back to the profile menu and
click “To-Do List”

& Race
Profile
Jc
Jugtin C
e
w-Da
L
Morshoes:
curt
Curwved rfversatom
A — e R——

Simply click the “New Task” button or Click the plus sign on the upper right-hand corner.
& Back

To-Do List /{_{_‘;

No to-dos

Thare ace i Avniatile 1o-d0 185K 31 tha moment. Creste to-3a tieks rnow!

New Task

Type in the name of the task where it says, “Task Title”, click “Add Due Date” for when the task
is due, and assign a contact if it involves a prospect or distributor. Click “Confirm” when done.

The task was successfully added.

P
{

() To-Do List 1
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Changing your notifications settings
Go back to the profile menu, click “To-Do List,” and click “Notifications”

& Bk

Profile

Jc

JustinC

Frafie

Fo-Da List ')

5 Language

[ AdCoun

Ganeral Indermation

Change the notifications to your preference.

& Back

Notifications

Do Not Disturb

Seect which roMSCINONE (o4 Wit 18 Weace Maricationy sl Be 08 el enomow o

~ Frah Forsd

Preforences
Tuba conteat of your shres. Narcsly sebect mtvch natfications you woukt bhe 1o Iecene, o select 8 prawet to
Qreb iy UE0M pler OO0 DM e

Presets

( ;‘.,,,.\/ Exsanid Rapeced Erapaged

oot @) Push Bl
[y - O O
Teake O O
Upoarmag Feeet « «
Arreuraoett [ @)

seare @) Push bl
Vidas Corvglele O

Yo Connar ( )
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General App Information
Go back to the profile menu, click “To-Do List,” and click “General Information”

& Back

Profile

JC

JustinC

Profile

To-Do List 1)

D) Langusge

Notifications

Geoseral indormation

Learn about our Privacy Policy, Terms of Use, and How to Clear your cache (this helps the tech
team with troubleshooting the app; please notify a team member if you tried it). Also, find
information about the app.

€ Back

General Information
Privacy Policy

" Terms of Use

' Clwir Cache

App Info
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App Account

Please do not click this section. It asks you to add your address and card information. The app is

not intended for purchasing, and you will receive an error message each time you attempt to add
that information.

& Back
Profile
JC
Justin C
Profile >
(v) To-DoList 1)
(3 Language >
[\ Notifications >
{op unt >
() General Information >
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Accessing the Avini Backoffice from the app

These views are from the Avinihealth.com mobile version website and will not have the same
functionality as the desktop version.

Clicking the “Home” button on the App’s Home Screen will get you to the front page of the
mobile website.
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Clicking the “Shop” button on the App’s Home Screen will get you to the shop page of the
mobile website.
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Clicking the “Back Office” button on the App’s Home Screen will get you to your Avini Back
Office Mobile view. Note: The image may or may not be there.
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If you click on the hamburger menu on the top-left-hand corner, you will see your back office
menu options.
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If you want to make changes to the tree, it is strongly recommended that you do so on a desktop
version of the avinihealth website.



View reports. Click “Business”, then click “Report Center”
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Click “Tools”, then click "Documents and Media” to access product information on your back
office.

Opan in Beoesar

& Back
B/
oottt

— . Call Detendss

Ll Dntwrszer

fmees Vearvoome Coll Defender Product Sheat
o W

Pt bt Coll Dedendor and Wiry it Works
[

ot Dbanten Yo Polt Culi Dedender {Dec 2024)

P e—

[y— Cull Deferider {Jon 202%)

Pue Crmnyy

Pon Crovms Corn Coll Defendor (May 20256)

Pt N e eon
Pun dpance

Wk nceacny
Cormpuraatin ras
Corgmrizes A
Tretabny

g Stzrsed
Sereerents

TPS QAR CONCEr, | of
[

e Sl

g

Nt ot | bt ch g Bh P ar g
o b Rt b
Ao foces

Wiboos

oo

& Back Open in Browser

CELDEFSNDER :

by whinadin! sel mrhoend sobe cobddd

il vl e
rendn 18 Seatbiey csrrane s
i

S Mvehgedd aa i
wonhs w croler kel et = 3

s bn dw wiwie ey # will
& el

cavarne! by B o
o if wiBams ol Mestha byt b 17 Yo




Click on the hamburger menu, select “Orders”, then “Store” to view your active auto shipments.

Auto shipments cannot be changed from the mobile browser or Avini app. Please use a computer
to access the desktop version of your Avini back office from avinihealth.com to change your auto
ship or contact an Avini team member at support@avini.com for assistance with changing it.

Fvrenesth.com

My Profile |

~ o

- Uy hrarn My [RS—

avinhealih com

My Autoship |


file:///C:/Users/cdsadmin/Downloads/avinihealth.com
mailto:msupport@avini.com

AVINI HOATH?

ADVANCES IN MATURAL HEALING

Avini Advantage App Q&A

Q: Why am I not seeing Wholesale pricing on the Avini App?

A: That is because you are not signed into your Avini account. Once logged in, you will see
accurate pricing.

Q: Why am I not seeing my prospects' activity?

A: Apple and Android have had to comply with anti-spam and messaging laws that prevent links
from tracking users without opting in. Saving your number on their phone is considered opting
in.

Q: Why am I not getting my 6-digit code to my email?
A: Please ensure that you are using your email that is tied to your Avini Back Office.

If you used that email and it still didn’t work, please email us at support@avini.com, and we will
be in touch to assist you.

Q: How do I change my auto shipping?

A: Please log in to your Avini back office to change your auto shipping or contact
support@avini.com for assistance with changing it.

Q: Can I manage multiple accounts with the Avini app?

A: You should only be using your Avini account with the app. It was not designed to hold
multiple accounts.

Q: I noticed something wrong with the app. Where do I report it?

A: Please contact support(@avini.com to report any issues you see with the Avini app.

Q: Does Avini see or own the contacts on the app?

A: No. You own and control the contacts that you add to the app. We do not share or gather their
information. Your upline or downline will not be able to see them.
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Q: Am I able to purchase items on the app?

A: It is recommended to purchase items through the Avini desktop website.

Q: How does the app leaderboard work?
A: The leaderboard tracks the number of times a shareable item has been shared.
1. The first time you click on the Share Link button for a shareable.

2. The first time you create a smart link for a specific contact.

Q: Why are some images not showing up on the app?

A: We are aware of this issue with the back “office button” not showing under business links and
are working on it. If other app images are missing it could be because of settings on your phone
are not allowing it.



