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PLEASE NOTE

Before you begin, it is essential to understand what this app is and what it is not. This app is
designed to help you manage your Avini business, share links, add notes/tasks, track the progress
of new prospects, watch videos, and learn more about Avini products and the Company.

This app is not a method for purchasing products, managing your auto shipping, or accessing
your back office, even though you can view it. Please use a computer to access the
avinihealth.com website for a better view of your account and its functionality.

Thank you.

Please scroll down to get started.


file:///C:/Users/cdsadmin/Downloads/avinihealth.com
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Installing the Avini App (Links attached)

1. Go to the Google Play Store or Apple App Store and search for “Avini App”. Click on
the app that says “Avini Advantage App” and install the app on your device.

/ Avini Advantage App
wr - [ B

What's New >

Bug fixes and refactors

Preview

2. Open the Avini Advantage App and click “Sign in with email.”

AVINI HEALTH®

ADVANCES IN NATURAL HEALING

Sign in with email



https://play.google.com/store/search?q=avini+advantage+app&c=apps&hl=en_US
https://apps.apple.com/us/app/avini-advantage-app/id6744589976

3. Enter the email address attached to your Avini Back Office where it says, “Enter your
email”. You will soon receive an email with a six-digit code. It may take up to three
minutes for the email to arrive. Please check your spam folder if you still can’t see it.

« Back

/ AVINI HOALT*

Login

4. Go to your email to get the code. Press your finger on the code and highlight it, then copy
or write down the code. The “Sign in automatically” button may not direct you to the
app, and you may need to open the app manually.

Your Avini Health passcode is:

2|16 52|86

This pas de will expire in 30 m

Sign in Automatically

5. Paste or type in the six-digit code and click “Verify email”.

Check your email

e

Click “Resend code” if you didn’t receive an email. If you are experiencing issues with logging
in, please click “Contact Us,” which will direct you to your email. Explain the issue you are
experiencing, hit send, and a ticket will be submitted. A team member will contact you promptly.
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6. Click “Allow” when it asks if you would like to be sent notifications

“Avini Advantage App" Would
Like to Send You Notifications

Notifications may include alerts,
sounds, and icon badges. These can

be configured in Settings.

Congrats! You have successfully downloaded the Avini Advantage App and are now ready to
track and grow your Avini business on the go. Below is a guide on navigating the Avini
Advantage App.
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Navigating the Avini Home Page
f 88 - 2

Avini Health s

%

Events

G AVAILABLE THROUGH DE(EMBER 31!

AVINI HOALTH®
Tennessee

Regional
October 10"-11"

RECESPTION

Friday, October 10

6:00 PM - 8:00 PM

MEETING

Saturday, October 11

8:30 AM - 4:30 PM

HILTON FRANKLIN COOL SPRINGS

601 Corporate Centre Drive
Franklin, TN 37067

Events: Sign up for the next Avini events easily on the app. Just click on the image, then
“Register Now”. Click the green button that says “Go To Event’s Website” to check out other
amazing events we are having.

€ Back Open in Browser

Nashville, TN
October 10-11, 2025

Register Now

October 10, 2025
‘Walcoma Reception 6-00pm-8:00pm EDT

October 11,2025
Registration a1 7:00 am EDT
Continental breakfast 7:00am-8:00am EDT
‘Rogional B-30arm-4:30pm EDT

Location

Hilton Franklin Cool Springs
601 Corporate Cantre Drive.
Franklin, TN 37087



Getting Started >

4  Getting Your New
Distributor Started

How to get started in
Avini Health

# Shares Year to Date

4+, Daily Summary

You've completed another task, which is a great step forward. Keep up the momentum, and you'll
continue to make progress. Well done on tackling your to-do list!

Catch Up 1

Complete your overdue task!

Getting started: Videos to see how you and your team can get started as distributors.

Shares: Shows you how many shares you’ve made. You can choose today to all time on the
upper right-hand side, where it says “Year to Date” with a drop-down arrow.

Daily Summary: Displays your daily activity.

Catch Up: A tab on Everything that shows all scheduled activities on the app.

To-Do List O

You've got nothing else To-Do!

To-Do List: This will be covered later.



Recent Activity 00

272
No Acthlty To Report

ou'll Do G

Recent Activity: Tracks each activity you have completed on the app. Note: It may say “No
Activity To Report” but if you click on it, it will show you who has interacted with the links you
sent. Please ensure the link you send is the trackable version or it will not be reported. That will
be covered later in the “Share” section.

Avini Health s

Home L

Business Links

I\ AVINLHEATH

— 2 ACCOESS YOUR

A BACK OFFICE

()4

Business Links: This will take you to your back office. May have an image like above or be
blank.

Home: This will bring you to the Avinihealth.com homepage.

Shop: This will bring you to the Avinihealth.com shop page.

Note: These links will direct you to a mobile version of the website and will not have the same
functionality as the desktop version of avinihealth.com. This will be covered later in the
“Accessing the Avini Backoffice from the app” section of this guide.



Rank Tracker
Avini Rank Progression Widget

Silver Apprentice
Rank ID: 10

< Previous Next >

CURRENT ACHIEVED RANK

Distributor
Score: 100.0%

VIEWING RANK

Silver Apprentice
Progress: 0.0%

Rank Tracker: This shows where you are rank-wise and what is needed to earn the next higher
ranking through progress bars.

Note: If you see the error “User Not Found,” scroll to the top of the home page, then press and
pull down on the screen to refresh.

Analytics

Shares Page Views Visitors

e Shares

17

Today 1d m 3m 6m Ty Ytd

Analytics: Analytics show you how many shares, views, or visitors your page has gotten.



Leaderboard
US Shares

Rosemary Levesque

Lisa Charlene
Thomas Mittel

4 B loretta Jessop

e |
‘ *"gj Adrian & Suzie Francis

8 a Edward Quasky
1@ Wise Wellness

Leaderboard: Counts the number of times a shareable item has been shared. See where you
rank compared to other Avini members and compete to have the most video shares. Check out

the Q&A for more details

Below, we will learn how to create a To-Do List.

5 <~ SHELLEY GIAMBASTIANI

7 : a Toni Marie Abeyta

9 m David Gilday

11r: Wendy Snow

10
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To-Do List
The To-Do List is a great way to create and keep track of tasks to help grow your Avini business.

To add a task, please click on “New Task” or the “+” on the top right-hand corner.

& Back

To-Do List ®

s Eun /

No to-dos
There are no available to-do tasks at the moment. Create to-do tasks now!

You can create tasks for yourself or a team member. To assign tasks to a team member, click the
person icon. You can search for their name. For this example, we will be using “John Doe”.

e
New Task

Do
[m 3

Task Title

/

¥ Cancel
e Prospecs
john doe] ef— Cancel

J

JD  John Doe

NAXxE2<CAUPOVOZEIrxe —IONMOUO®>*E

11




You can assign a date to the task by clicking on the calendar icon to the right of the person icon.

e

New Task

Task Title EP

I will be choosing December 24™ at 2:00 PM for this example.

WedDec24 2 00 PM

Confirm

| ]

I 'am going to add a title, “Introduction to Avini,” and click “Save”.

<«

New Task

I' lucti tnAvini!( o

Ju John Doe X

Do
o

[ Dec 24, 2025 at 2:00PM X

This will now be displayed in the “To-Do List” section on the home page.

& Back

To-Do List ®

Open Done

Introduction to Avini
() 12/24/2025, 02:00 PM
John Doe

12
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Navigating the Avini Share page

@ % & &

The Share tab in the app lets you share videos with new prospects. Let’s first look at the types of
videos available on the Avini Advantage App.

Share C]

App Tutorials

Getting Your New How to get started in
Distributor Started Avini Health

I@ AVINI H
\@AWM - INNATY

App Tutorials: Learn how to navigate the app through our App Tutorial videos.

How to’s: These are the foundational steps for learning how to navigate your Avini business.

Building a Business: This is how you really get off the ground running. Showing you the steps
to create a successful business.

/ =

All Prwucts
Overview

First Look: This is where you will get to learn the insights into what makes Avini’s products
special with Chief Science Officer Rik Dietsch

Initial Approach: Introduction and overview of everything that is Avini Health. Great to send to
people who are interested in starting a business.

Events: See the fun our distributors had at past events and get excited to join us for the next one.

13



Mickey Training >

Follow Up >

PREEPACKS

Individual Products >

Z-MUNITYOIUSHROO Plus @otion

Mickey Training: Learning to upgrade your Avini business skills? Join Senior VP of Sales
Mickey Dillon for masterful sales techniques to get further traction with your business.

Follow Up: A great way to follow up with your interested customers

Individual Products: Learn why each Avini product is special and how it can benefit you and
your customers

National Summit Presentations >

ADVANGES IN NATURAL HEALING

AVINI @MMITS / AV, \HEAITH

Monthly Newsletter and Content >

ed,% q,i o/

White Papers and Studies

National Summit Presentations: Miss the last summit? No problem! We have everything you
need to catch up on the highlights.

Monthly Newsletter and Content: Keep up to date with new information and articles, including
news, distributor stories, and monthly rankings.

White Papers and Studies: Are you or one of your customers detail-oriented? Our scientific
white papers and studies help you understand each product in greater depth.

14



The “Product Material” section is a detailed look at each product that we have available,
including powerful customer testimonials.

Product Material

/‘ Cell Defender &

Cell Defender Testimonials >

Let’s take a deeper look at how we can share our Avini videos. I clicked on “All Products
Overview.” To show you how to share Avini videos.

There are two types of links:
FastShare links: Public link that is not tracked to an individual. Good for social media.

Trackable links: Link tracked to a specific contact to see their activity. (activity is shown
through the recent activity screen on the home page as well as notifications).

1. Click “Share” to bring you to the next page where you can create a tracked link.
2. The fluid.app link is a FastShare link.
3. The QR code is also a FastShare link.

15



Quick Share

Your FairShare Link

I nttps:/fwww fluid.app/s/b13321 ia}

All Products Overview

The top of the next page includes a link and a QR code, both of which are still FastShare links. If
you scroll down, you will see more options to preview, share, and download, as well as the
“Send To Your Contacts” Section. They will be covered on the next page.

Quick Share

All Products Overview

Send To Your Contacts

A

1 domn Doe =3

16



00 O

Preview Share Download

Preview: This will show you how the media will appear to the person receiving it.

avinihealth.fluid.app

/ AN 1 by Justin © % & ys EN v

All Products Overview

default tior

Share: This copies the FastShare link so you can paste it wherever you like. When you click
“Share,” a menu will appear, allowing you to choose email, text, or another method to send it.

@ All Products Overview
| ] fluid

PSS

AirDrop Mail Notes Reminders Fi

Copy B

Add to Reading List

17



Download: Take the videos with you on the go by clicking the “Download” button. While you
can share from this page, it is strongly recommended that you do not; instead, click “Save
Video” to save it to your device.

All-Products-Overview

=80

Mail
Copy

Save Video
Add Tags
Save to Files

Add to Shared Album

Creating a trackable link:

To create a trackable link, go to the “Send To Your Contacts” section. Scroll through the list or
use the search bar to find the person you want to send media to. Once you’ve selected their
name, click “Send.” These are the contacts added to the Avini app. If you do not currently have
any contacts in the app, this guide will cover how to add them later.

Send To Your Contacts

o New Prospects

\m

Three icons will show up. The email, text, and three-dot icon (more on that on the next page).

o New Prospects

JD John Doe

JD John Doe 2 0O

18



All Products Overview

Copy

Add to Reading List

When you click the three dots, the device's share menu opens. You can choose how you’d like to
send the link or select “Copy” to copy it and paste it anywhere.

Please note that links created this way are tied to that specific person. For example, if you create
a link for John Doe and send it to Jane Doe, the app will treat anyone who clicks it as John
Doe.

Note: If you send a link and it does not track or show that they saw it, it is because they do not
have you saved as a contact on their phone.

Apple and Android have had to comply with anti-spam and messaging laws that prevent links
from tracking users without opting in. Saving your number on their phone is considered opting
in.

All videos, testimonials, white papers, articles, and similar resources are shared as view-only
links and do not allow purchasing or navigating the Avini site.

Product links, located on the Product tab, allow prospects to browse the website and purchase
products.

We found it most effective to share the product video first. This allows prospects to learn about
the product and build belief in the product before sending a link to purchase it.

One recommended approach is to create a playlist that includes both the product video and the
product link and ask the prospect to watch the video before sharing the product link. Playlists
and product links will be discussed in the following pages.

19
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Creating a playlist

Now that we know how to share links, let’s create a playlist. To create a playlist:

1. Go to the “Playlists” tab on the share page
2. Click the “Create Playlist” button or click the plus sign “+” on the upper right-hand
corner.

Share ()

Home Playlists Products Media /

B

No playlists

There are no available playlists at the moment. Upload your first playlist!

Create Playlist

3. Click “Create Playlist.”

r ~
New Shareable
@  Create Trackable Link >
@ create Playlist >

4. Name the playlist, then click “Create Playlist”. I am naming mine “New Prospects”

New Playlist

Title

New Prospects ‘

Create Playlist

20




It will now show up in the “Playlist” section.

Share @

Home Playlists Products Media

New Prospects

5. Now let’s get videos on our playlist. Click “Home” tab on the “Share” page,

Share @

Home Playlists Products Media

Or click the “Share” icon at the bottom of the screen to get to the share page.

@ 2 & &

Since my playlist is “New Prospects,” I want to show them how to get started as a distributor.

6. Click on a video you think would interest them in taking a further look into Avini. Once
you find a suitable video, click the three dots in the upper-right-hand corner.

O

Getting Your New Distributor Started

How To Get Distributors Started

Visitor Detail

21



7. Click “Playlists” under where it says, “Add To.”

r ~N
Add To

MySite

a Show this on your website 2
Playlists

E Add this Shareable to a list ?

R Save for Later 5
Save this Shareable for later

ia) Copy to Uploads 5

Copy this Shareahle to your Uploads

8. Click on the playlist you would like to add the video to.

Playlists
‘ @ Successfully added item to New Prospects X
o NEW Fluspeuls w

Create Playlist

Now the “How to Get Distributors Started” video is on my “New Prospects” playlist.

& Back

New Prospects

NEW Dmlsmmrso

istril G &
How To Get Distributors Started ® 6
VIEWS © LEADS 0 ->

Share Link
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Sharing Playlists
You can add any media from the share page by clicking the three dots in the upper-right-hand
corner.

Finish adding media to your playlist. For this one, I added “Cell Defender”, “How To Get
Distributors Started”, and a study on Plus Motion. Click “Share” to see the share options.

Quick Share

New prospects

Send To Your Contacts

L. Y=
JD  John Doe m
MP  Michael Polak [ sonc |

This is what they will see on their side and can click on what interests them:

avinihealth.fluid.app
/ A & s NV

New Prospects

Ban the Crepitus with Avini's...
Cell Defender - 10z Plastic...
- $69.00

Cell Defender is the only micronized and.

NEW DISTRIBUTOR STARTED
-

How To Get Distributors Started

Add all products to cart

23
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Sharing Products and Media
Share ®

Home Playlists Media

e
VIEWS 0 LEADS © (i;?y @
Cell Defender - 10z Plastic Bottle
$69.00 (USD)

Cell Defender is the only micronized and activated zeolite
colloidal suspension in the world (Detoxolite™). It is the original
colloidal clinoptilolite zeolite product and is supported by ove...

Now, let’s say your customer is ready to buy Avini Products, or something pops up, and you
think one of our products would help them. You can easily share links to specific products, and
they will open on that product’s page.

Note: They may notice the pricing is not wholesale; if they are a distributor, they need to sign in.
If you do not see it, you need to log in.

https://www.fluid.app/s/e9d0dd (=]

Related Shareable

Cell Defender - 10z Plastic Bottle
$69.00 (USD)

Cell Defender is the only micronized and activated zeolite colloidal su:
the original colloidal clinoptilolite zeolite product and is supported by

Detoxalite™). Itis
udies - including
var

24



avinihealth.com

= ys =E N v
— Y T 2 @
Cell Defender - 1 0z Plastic
Bottle
$69.00

Categories:

° @ oustthis once $65.00

Autoship

+ Add to Cart

Sharlng p'r‘o‘dﬁctérwcr)brks the same wéy as videos. There are FastShare links and Trackable links.

The “Media” page has guides, tutorials, newsletters, and event information.

Share ®

NOILIGS SZ0Z YIBWIAON

VEWS 0 LeADs O G @

Avini Advantage November 2025

You can also add this to any of the playlists with the three dots on the upper right-hand corner.

25
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Navigating the Avini Messaging Page
@ g8 Q 2

Here is how to reach out to other Avini Distributors. Click the plus sign “+” in the upper-right-

hand corner.

NEW MESSAGES e

®

Messaging

All Internal External

Open Archived

# Announcements
TEAMS v

MP  Michael Polak

You can send and search for users you want to message. Click their name to open a text area.

New Team Conversation X
SEND TO

Name, Phone or Email

AKG Adlia Kazan Golden

AD  Abigail Denaldson

Once selected, you can start messaging them.

)-24-20

You
Did you see that new video?

26



Click the “Internal” tab to see your current active messages with other distributors.

Messaging ®

All External

Open Archived

TEAMS
MP  Michael Polak
CHANNELS

>
# Announcements

Click the “External” tab to see the messages that were sent to you by other distributors.

Messaging ®

All Internal External

Open Archived

e

No SMS/email messages
There are no available messages at the moment.

Let’s learn how to import, create, and utilize the “Contact” section of the app.

27
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Navigating the Avini Contacts Page

You own your contacts; we do not share or gather their information. Neither your upline nor
your downline will be able to see them.

@ 0 = B

When you click on “Contacts,” the Avini App will prompt you to allow it to access your
contacts. Click “Continue” if you would like to, or “Don’t Allow” if you don’t.

e
(%

“Avini Advantage App"” Would
ike to Access Your Col

You have 0 contacts.

How do you want to
share contacts?

all of your
it in the future.

When you click “Continue,” you will have the option to select “Specific Contacts” or “Share
All Contacts”.

28
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Creating a New Contact
To create a new contact from the app:

1. Click the plus sign in the top right-hand corner.

No contacts

There are no available contacts at the moment

Sync Phone Contacts

2. Click “Create Contact” on the bottom of the screen

r

1
Add New

8 Create Contact

2 Create Group

29



3. Fill out information about your contact and click “Save”.

€ Back

Profile Information

Jni’m‘ :

Dos

Johndoe@gmailcom
fary Email Address

123-456-7890

Address

United States v
Address Line

1234 Maple Ste

Address Line 2

You can now interact with their page to view their activity, follow-up tasks, notes, profile, and
the group they belong to. From here, you can also text, email, or call them.

e
Jo John Doe @

+11234567890

[ ] = .
Text Mail Call

New

Groups

Activity Tasks Notes Profile

Al

No Activities
There are no recent activities for John Doe. Start sharing and engaging with John Doe to see activity.

30
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Adding Contact Tasks
To create a note or task, click the plus sign “+” on the upper right-hand corner.
<«
o JohnDoe Pl
(] = A
Mail Call

Text

And select either “New Task” or “New Note.”

<

John Doe

New Task

[] New Note

You can also create a task from the “Tasks” section on your contacts profile page. To do so, click
the green “New Task” button in the middle of the screen or click the plus sign “+” on the upper

right-hand corner, then click “New Task” as covered above.

e

Jp JohnDoe
+11234567890 /

(] ] L

Text Mail

New

Groups

Activity Tasks Notes Profile

—
0 —

No to-dos
There are no available to-do tasks at the moment. Create to-do tasks now!

31




Enter the name of the task in the “Task Title” field. Use the calendar icon to set the due date,
then click “Confirm” when you’re finished.

&«
New Task

Task Title  (— [m]

/

The task was successfully created.

e
Jp JohnDoe @
+11234567890
[ ~ G
Text Mail Call
New
Groups
Activity Tasks Notes Profile

Introduction Meeting
.

(_) John Doe
12/26/2025, 03:00 PM

Note: Items will be highlighted in red if they are overdue.

32
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Adding Contact Notes

To create a contact note, go over to the “Notes” section of your contact. Click the green “New
Note” button in the middle of the screen or click the plus sign “+” on the upper right-hand
corner.

&

JD John Doe

® -
+11234567890 /

[ ] = “

Text Mail Call

New

Groups

Activity Tasks Profile

O

No Notes

There are no available notes at the moment. Add a new note now!

33




Please provide the note with a title (bubble 1) and a description (bubble 2). Add any desired
attachments (paperclip icon), then click “Save Note” when you are done.

e

New Note

John's First Day @

| think John is going to be a great addition to the team!

It automatically timestamps the note.

e
J D J Oh n Doe @ see
+11234567890
= ~ (W
Text Mail Call
New
Groups
Activity Tasks Notes Profile

December 19, 2025

John's First Day
| think John is going to be a great addition to the team!
) December 19, 2025
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Contact Profile

ADVANCES IN NATURAL HEALING

The “Profile” section provides a quick overview of the contact’s information that can be easily

copied.
&

JD John Doe

+11234567890

Text

New

Groups

Activity Tasks Notes

Contact Information
% +11234567890

Phone number

=] johh.doe@gmail.com

Email

Mail Call

35



D
ADVANCES IN NATURAL HEALING

AVINI HEA[TH®

Editing or Deleting a Contact

On any section of the contact’s page, press the three dots in the upper-right-hand corner to edit or

delete a contact.

Click “Edit Contact” to open their profile page, where you can update their information.

JD John Doe

+11234567890

= N
Text Mail

®

/ Edit Contact

[ Delete Contact

wai

Click “Delete Contact” to permanently delete the selected contact.

Jo JohnDoe

+11234567890

= N
Text Mail

Click “Delete” if you are sure you want to remove them.

Delete Contact

Are you sure you want to remove John
Doe from your contacts? This action

cannot be undone.

/£ Edit Contact

®

] Delete Contact

==
wait
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Creating Groups

To create a new group:

1. Click the plus sign “+” on the upper right-hand corner or click the green “Create Group”
button in the middle of the screen.

Contacts @) -

Contacts Groups /

No groups
There are no available groups at the moment

2. Click “Create Group”

r ~

Add New
2 Create Contact >
2 Create Group S
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3. Name the group, choose an emoji, and chose the color and click “Save”

e
Create Group

‘a A; Group Name /
New Prospects

X

Avatar /e
9 > &

Change Emoji Change Color

WiHOOOLOLOLYRLWOLOG®
QO EYBOWOOGOVWOLEOS
PPPRVOLVODQO O V!
VOVOLOLELLVLVROGITO G
0@ POOIOLOTITVEH @
@O0 H®OVWVOINOOYOLOG
@ Q0 9 VO W - »wave @
HONBUILEREOYSRE Y
REosywRPIYVVeyO

Cancel Save

Now that the group is created, click the three dots on the upper-right-hand corner to edit the
group. Click “Add New Contacts” to contacts to your newly created group.

& \
New Prospects

1! .o
. 0 Contact @

Add New Contacts

Edit group info

by name or emai Delete Group

No contacts

There are no available contacts at the moment.
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Note: You can create new contacts that are automatically added to the group if you click the plus
sign “+” on the top right-hand corner and click “Create Contact”

After you click “Add New Contacts” you will be taken to a contact search page. Scroll through
the list or use the search bar to find the contact you’d like to add to the group. Select as many
contacts as you want, then click “Add” in the top-right corner when you’re finished.

. Cancel
Add Contacts

Deselect All

All New New Prospects

N<X<XS<CHWDIOUTVOZZIrXe—-—IQOTMMOO®D>H
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To edit the group name, or emoji click “Edit group info”.

&« \
New Prospects

AN LE R
- 0 Contact @

Add New Contacts

Edit group info

Delete Group

No contacts

There are no available contacts at the moment.

To delete the group, click “Delete Group”

<« \
New Prospects

an coe
-~ 0 Contact @

Add New Contacts

Edit group info

Delete Group

No contacts
There are no available contacts at the moment.
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Importing Contacts
Did you choose not to add your phone contacts when you first signed in? No problem!

Go to the “Contacts” page, then click the three dots on the upper-right-hand corner, then
“Import Contacts”.

Contacts — ]

%2 Import Contacts

Contacts Groups -
4 Export Contacts
m New Prospects New ] Bulk Delete

Search by name or email

Click “Add Phone Contact(s)”

Import
L Add Phone Contact(s) >
2 Import .CSV >

Click “Sync Phone Contacts”. You will be asked to sync your contacts again if you denied
permission the first time.

r ~

< Import Contacts

[¢]
Q+
Sync your phone contacts
When you sync phone contacts, your contacts in your phane list will be synced to your Contacts list in

the app. You can manage app's access to your contacts at anytime in your phone settings.

< Setiings

2 contacts [ @)
# Photos Srivate Access
B siri& search

[ Nevtiatons

[E) sackground appretresn (@)
D cetuiar Data [ @)

Sync Phone Contacts

Manage Contacts Access
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If you click “Manage Contacts Access” it will bring you to your phone's settings. You need to
ensure that contacts have full permission.

Avini Advantage App

Search

Notifications

Background App Refresh .

Click “Sync Phone Contacts”
& N

Sync Phone Contacts

Sync Phone Contacts

or

.
L Force Contacts Sync
J

By selecting this option, your phone contacts will be re-synchronized, incorporating any
previously removed contacts back into the app.

If your contacts are not syncing from your phone after several minutes, go back to the contacts
menu, click the three dots on the upper-right-hand corner, click “Import Contacts”, click “Sync
Phone Contacts”, then click “Force Contact Sync.”

r ~

Sync Phone Contacts

Sync Phone Contacts

or

Force Contacts Sync

By selecting this option, your phone contacts will be re-synchronized, incorporating any
previously removed contacts back into the app.
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Then click, “Yes.”

Force Contacts Sync

Are you sure you want to force sync
your phone contacts list?

You may need to click “Force Contact Sync” two more times if it did not work the first time.

Importing Contacts from a Spreadsheet Document

You can also add contacts from an Excel or .CSV file. Click “Import .CSV”,

r u
Import
2  Add Phone Contact(s) >
2 Import.CSV >

Click “Import Contacts” and select an existing spreadsheet on your device files. Proper
formatting is crucial. Download the template to see the correct format.

r ~

< Import Contacts

O+
=
Import your contacts

When you import phone contacts via CSV file, your contacts in the CSV file will be added to your
Contacts list in the app. To import your contacts, click on the Import Contacts button below.

Import Contacts CSV Template v

File Edt View Insert Format Data
Q Mess © o & § 1B0% -

F9 1
A B

1 |last_name first_name phi
2 Almaraz Aaron 09t
3 Afingey Mike 120
4 Baiva Alexandra 56¢
5  Bozo Cecilio 32
5 Ellott Laquita 65¢

Import Contacts

Download .CSV Template



If you want to use this method, click “Download .CSV Template”.

Import Contacts

I Download .CSV Template I

Click “Save to Files” to store it on your device. Fill out the template, then click “Import
Contacts” to upload it.

v ~

< Import Contag

xl DcC n

oL R K |

AirDrog M Natas Raminders

. Contact Import CSV Template File

When you import pi
Contacts list in thi

ill be added Lo your
cls button below.

Copy

Add Tags

Save to Files

Next we will be learning how to export contacts from the app.
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To export your contacts from the app to a spreadsheet. Click the three dots on the upper-right-
hand corner, then click “Export Contacts”.

Contacts

Contacts Groups

Al New Prospects New

—_— ]

% |mport Contacts

¥ Export Contacts

@ Bulk Delete

Click “Export Contacts”, then “Export” again when the pop up appears.

P

Export Contacts

o}
Q-f-

<

Export your contacts

When you export contacts, your contacts in the app will be exported to a CSV file. To export your
contacts, click on the Export Contacts button below.

Q Menus

e

1
2
3
Il

A
last_name
Elliott

Bozo

Baiva

5 Afingey

6

Amaraz

5
first_name
Laquita
Cecilio
Alexandra
Mike
Aaron

Exported Contacts  #r &
File Edit View lnsert Formst Dta

s o 85 nw -

Export Contacts

It will take you to your device's storage, where you can choose where to save it.

. Avini Health App Exported Contacts

PES®

Copy

Add Tags

Save to Files
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Bulk Deleting Contacts
Go to the “Contacts” page. Click the three dots in the upper-right corner, then select “Bulk

99
Delete.
Contacts —_— ]
% Import Contacts
Contact Gr
°":C s roups % Export Contacts
o Mew Prospects New I [@ Bulk Delete I

Select the contacts you want to remove, then click “Delete.”

Contacts Cancel Delete (2)

Deselect All

All New Prospects New

Jane Doe
New

John Doe
JD
New

N<XE2<CHA0WIDVOZIrXxc—IOTMTMOUO®> =

Click “Delete.”

Delete Contact

Are you sure you want to delete the 2
selected contacts in your contact list?

On the next page, we will cover how to set up your Avini Profile.
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Setting up your Avini Profile.
To set up your Avini Profile, please click the “Home” icon in the bottom left-hand corner of the
app.

1]

[a]m]

8 & &

1. Click on the bubble with your initials or the photo that was added.

Avini Health /

Home Learn

2. Click “Profile”

<«
Profile
JC
JustinC
. - /
>
3 Mysite >
Recent Activity >
@ Language English >
L1 Notifications >
(@ oetHelp >
8t Account >

€ General Information >

Log Out
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3. Enter your information and add a photo if you would like, and click “Save”

& Back

Profile

Profile Photo

Upload your profile phota
Profile Information

First Name
Justin

Last Name

Cc

Primary Email Address

Mobile Number

About You

Bio

Social Media

[in] | Linkedin

ﬂ Facebook

Instagram

B | YouTube
@ | Pinterest
o' | Tiktok

(© | WhatsApp
® | WeChat

@ Delete Account
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Changing your notifications settings
To change your notification settings, go back to the profile menu and click “Notifications”

e
Profile
e
JC
Justin C
AN
L Profile >
5 Mmysite ?
Recent Activity >
@ Language English >
L\ Notifications >
(@ GetHelp >
3 Account >
O  General Information >
Log Out
J
& Back
Notifications
Do Not Disturb
Select which notifications you want to silence. Notifications will be off until tomorrow morning
All Push Email
Preferences

Take contral of your alerts. Manually select which notifications you would like to receive, or select a preset to
quickly update your notification preferences.

Presets

Essontial | | Balanced | | Engaged
Generalo Push  Email

New Training

o

Tasks

o

Upcoming Event

68808
o

Announcements

share @) Push  Email

Video Complete

o

Video Contact

o
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General App Information
Go back to the profile menu, click “To-Do List,” and click “General Information”

e
Profile
JC
Justin C

2 Profile >
5 Mysite >
Recent Activity >
& Language English >
Q Notifications >
[ GetHelp >
#  Account >

J  General Information >

Log Out

Learn about our Privacy Policy, Terms of Use, and how to Clear your cache (this helps the tech
team troubleshoot the app; please notify a team member if you tried it). Also, find information
about the app.

& Back

General Information
Privacy Policy >
Terms of Use >
Clear Cache >

App Info >
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App Account

Please do not click this section. It asks you to add your address and card information. The app is
not intended for purchasing, and you will receive an error message each time you attempt to add
that information.

v

Profile

.// -\\\

JC
Justin C

"\-7- /,‘
2 Profile >
55 MysSite >
Recent Activity >
@ Language English >
L\ Notifications >
(2] GetHelp >

||l| «'ﬂ >
O General Information >

Log Out

N
Al
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Accessing the Avini Backoffice from the app

These views are from the Avinihealth.com mobile version website and will not have the same
functionality as the desktop version.

Clicking the “Home” button on the App’s Home Screen will get you to the front page of the
mobile website.

Business Links
I\ AVINLHEATH?

— 2’ AOCESS YOUR

J_£J BACK OFFICE

—

YOUR PERFECT COMPANION FOR
WEIGHT MANAGEMENT OFM THE CO!
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Clicking the “Shop” button on the App’s Home Screen will get you to the shop page of the

mobile website.

& Back

Business Links

I HeALTH®

ACCESS YOUR

BACK OFFICE

(

g

VLl

A

You are shopping with Avini Health Corporation

AVINI PRODUCTS

Open in Browser

"

us v EN

@

v

ZMUNITY
MUSHROOM

Premium mushroom blend
formulated to support immune
system function and overall
vitality

WATCH VIDEO

PLUS MOTION

Avini's Plus Motion provides
nutrients to support the overall
structure of our joints and
tendons; providing components
that help reduce cartilage
breakdown, increase cartilage
production, reduce joint
inflammation, improve tendon
structure, and increase joint
lubrication. This provides support
for better general health as well as
specific support for stronger and
healthier joints and tendons.*

PLUS RELIEF

Plus Relief provides all-natural
anti-inflammatory anaigesic pain
relief that is non-toxic, non-
narcotic, non-addictive, non-
steroidal, and contains no aspirin
or acetaminophen

WATCH VIDEO
-
S
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Clicking the “Back Office” button on the App’s Home Screen will get you to your Avini Back
Office Mobile view. Note: The image may or may not be there.

Business Links

M HEALTH®

_lfAOOESS YOUR
J4 27 BACK OFFICE

Home Shop

& Back Open in Browser
= / AVINI i
AVINI HEATH® RECEPTION

Friday, October 10

nggi%s:aef 6:00 PM - 8:00 PM
October 10t-11*" MEETING

Saturday, October 11
8:30 AM - 4:30 PM

HILTON FRANKLIN COOL SPRINGS
601 Corporate Centre Drive
Franklin, TN 37067

Py
Associate Profile Business Snapshot
CURRENT PREVIOUS
Justin
0.0
" » Personal
Commission  Commission Purchase
ID Number Active Active UMy
& 100PV+ 200PV+ Yo
) startDate
5/2/2022 0.0 0.0 0
94828 PM > Personal # of PE
PE Customer oo f
Business Name Qualifyij Active
£ Business Name Volume volume (PY)  Distribuitors
Next Highes!
w Rank
silver 0
Apprentice # of PE 0.0 0.0
; i Organization  Leftleg Org
Highest Rank Active Retoil Volume (0V)  Volume
Achieved
Distributor
@ longuage
English 0.0 0.0 0.0
Middle Leg Right Leg Weakest Le

Org Volume Org Volume Vol With P



If you click the hamburger menu in the top-left corner, you will see your back-office menu
options.

& Back Open in Browser
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& Back Open in Browser

B/

Trinary = Not Applied ~ Holding [ ] Q

D
®

Show

If you want to make changes to the tree, it is strongly recommended that you do so on a desktop
version of the Avini Health website.
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View reports. Click “Business”, then click “Report Center”

& Back Open in Browser

AVINI AT :

Quick Reports ~ > . q
th P . Personally Enrolled Distributors

Personally Enrolled Distributors

L Selectall | Deselectall SendMessage Copy Print Excel CSV
Personally Enrolled Distributors

PPV Current Month Search:
Personally Enrolled Customers First Last Signup
ID Name Name Date Email Phone

PE Customers with Last Order
Date No data available in table

Next Rank Score Left Leg
Next Rank Score Middle Leg
Next Rank Score Right Leg

Downline Distributors not on
AutoOrder

Downline Distributors on
AutoOrder

My PE Customers on AutoOrder
Rank Report
Downline's Orders

Downline AutoOrder Future &
Historical

New Downline Distributors
Order History

Pay History

Volume History

Downline Activity

Downline Enroliment Viewer

Showing 0 to 0 of 0 entries 0 rows selected

Previous = Next
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Click “Tools”, then click "Documents and Media” to access product information in your back

office.

& Back

AVINI *
AN A A

Open in Browser

Product:
o - . Cell Defender

Cell Defender
Zmunity Mushrooms
Nano Silver
Plus Relief
Flus Hydration
Cell Defender for Pets
TrimScience
Plus Fiber
Plus Energy
Plus Cardio Care
Plus Mind and Vision
Plus Balance
Plus Motion
Compensation Plan ~
Compensatian Plan
Training ~
Getting Started
Documents ~

Terms and conditions, Terms of
Use, stc.

Printable Material
Frice Catalogs
Spanish Marketing Materials
Monthly Newsletter
Activation Packs

Videos ~

Products

& Back

Cell Defender Product Sheet

Cell Defender and Why it Works

Cell Defender (Dec 2024)

cell Defender (Jan 2025)

Cell Defender (May 2025)

Open in Browser

CELLDEFEeNDEeR :

Cell Defender is the only micronized and activated zeolitc colloidal suspension in
sidal clinopilolite zeolite product and is supported

cluding trials published in peer-reviewed

journals. The zeolite is like a tiny, nega urged cage that pulls in a variety of
toxic substances in the body and forces their excretion. This includes heavy metals

+) as well as vo
his process results in a healthier environment throughout the body as a cle
and healthier body fixes itself.

Cell Defender has been clinically proven to: Help remove heavy metals,
toxins, and other substances from the body; Support a healthy immune
system; and Help balance pH levels in the body. Cell Defender is 100
percent natural and non-toxic - and safe for long-term use.

How Cell Defender Works

nder (CD) Is a colloidal Suspension of activated Zeolite produced,
nd distributed by Pure Raw Supplics. CD contains Clinoptilolite as the
constituent Zeolite, A naturally occurring sodium Aluminosilicate. The difference
between Cell Defender and all other Zeolite colloidal suspension is that Rik Deitsch
has developed an activation and micronizing proprietary process. This process
results in zeolite particles sized as low as .39 microns which enables the zcolite to
enter the bloodstream. In the white paper it will describe how this zeolite in the
bloodstream removes heavy metals and toxins (proven in peer reviewed studies
which help improve the immune system so that the immune system is freed up.
fAs Rik Deitsch says * A healthy body can repair itself™. To Avini’s knowledge, no
other company has cver been able to match the act of entering the bloodstr
efficiently as Cell Defender. Additionally, the zeolite suspension increases pH level
10 7.4 which is important 0 the processes in the body. Significantly, viruses and
cancer cells need an acidic environment 10 procreate, and the basic environment
ereated by the zeolite will reduce their ability to reproduce. This product has had
sales of millions of bottles in the last 17 years

am as
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Click on the hamburger menu, select “Orders”, then “Store”. This will take you to your profile.

Click “Autoship” to view your active auto shipments.

Orders

T Autoship

Date Range:  All Time v  Status

Information

Addresses ﬂ

Auto Order

Next Run: January 08, 2026

Payment Methods

Avini Back Office

Auto shipments cannot be changed from the mobile browser or Avini app. Please use a computer
to access the desktop version of your Avini back office at avinihealth.com to change your auto-
ship or contact an Avini team member at support@avinihealth.com or leave a voicemail at 561-

330-5300 for assistance.

Please scroll down to see the Avini App Q&A.
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Avini Advantage App Q&A

Q: Why am I not seeing Wholesale pricing on the Avini App?

A: That is because you are not signed into your Avini account. Once logged in, you will see
accurate pricing.

Q: Why am I not seeing my prospects' activity?

A: Apple and Android have had to comply with anti-spam and messaging laws that prevent links
from tracking users without opting in. Saving your number on their phone is considered opting
in.

Q: Why am I not getting my 6-digit code to my email?
A: Please ensure that you are using your email that is tied to your Avini Back Office.

If you used that email and it still didn’t work, please email us at support@avini.com, and we will
be in touch to assist you.

Q: How do I change my auto shipping?

A: Please log in to your Avini back office to change your auto shipping or contact
support@avini.com for assistance with changing it.

Q: Can I manage multiple accounts with the Avini app?

A: You should only be using your Avini account with the app. It was not designed to hold
multiple accounts.

Q: I noticed something wrong with the app. Where do I report it?

A: Please contact support(@avini.com to report any issues you see with the Avini app.

Q: Does Avini see or own the contacts on the app?

A: No. You own and control the contacts that you add to the app. We do not share or gather their
information. Your upline or downline will not be able to see them.
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Q: Am I able to purchase items on the app?

A: It is recommended to purchase items through the Avini desktop website.

Q: How does the app leaderboard work?
A: The leaderboard tracks the number of times a shareable item has been shared.
1. The first time you click on the Share Link button for a shareable.

2. The first time you create a smart link for a specific contact.

Q: Why are some images not showing up on the app?

A: We are aware of this issue with the back “office button” not showing under business links and
are working on it. If other app images are missing it could be because of settings on your phone
are not allowing it.

Q: Why do I have to send someone a video and product link just for them to purchase products?

A: This update was requested by a majority of our distributors, and we found that it is most
effective to share the product video first. This allows prospects to learn about the product and
build belief in the product before sending a link to purchase it.

One recommended approach is to create a playlist that includes both the product video and the
product link and ask the prospect to watch the video before sharing the product link. Playlists
and product links will be discussed in the following pages.
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